MISSI@QIN: POSSISILE

GROW YOUR BUSINESS WITH
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All-In-One Platform for Reviews, Messaging,
and Customer Experience.

We help businesses attract new customers and keep them coming
back by turning everyday interactions into 5-star experiences.

With Al-powered tools, you can:

- Get More Reviews. Automatically request reviews via text
and email on 200+ sites, including Google and Facebook.

« Boost Visibility. Improve SEO and online reputation with
consistent listings and new reviews.

- Engage Smarter. Chat with leads and customers via webchat,
text, social, and more—all in one inbox.

- Manage It All. Monitor reviews, respond instantly with Al-
suggested replies, and track insights across locations from one
dashboard.
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= AGENTS

WORKING AROUND THE CLOCK TO BUILD YOUR REPUTATION

These Al Agents* never take breaks, never sleep, and never forget to follow up.

ROBIN (weg cHan)

Here’s what each one is hired to do for your business!

Al CUSTOMER ASSISTANT

GOAL: Turn website visitors into customers
by starting real-time conversations that
drive leads and reviews.

= Greet visitors instantly and answer
questions 24/7.

« Capture leads automatically with name,
contact info, and service details.

« Continue chats via text so you never miss
a conversation

« Respond with personalized answers
based on your FAQs and services or you
can use me to scan your website to find
the correct response.

Al COMPETITORS ANALYST

GOAL: Use advanced Al to analyze and
benchmark competitors for a market edge.

« Uses Al to automatically detect your
competitors by industry & location,
eliminating guesswork and empowering
precise strategic planning.

» Delivers real-time comparisons, like
reputation scores & customer sentiment,
and provides Al-generated SWOT analyses
and actionable recommendations.

- Monitors competitors' social activity

to inform and optimize your own social
strategy.

Al CUSTOMER REVIEWS MANAGER

GOAL: Generate reviews on autopilot,
craft perfect replies with Al and get
recommendations to boost your
reputation.

+ Send automated personalized review
requests based on customer interactions.
« An Al-driven review request system
that uses past data to choose the most
effective message and channel.

+ Reply with on-brand, personalized
responses to all reviews.

« Automated, Al-generated review
responses using the reviewer's shared
details.

i filtered and applied one at a time or in

Al SOCIAL MEDIA MANAGER

GOAL: Manage posts, presence, and
customer engagement across locations
from one Al-powered dashboard.

« Publishes brand-aligned, personalized,
and high-performing social content at
scale.

« Responds to social comments, DMs, and
mentions in real time with personalized
responses.

+ Schedule posts across accounts and
track them in a visual calendar with filters
for date, status, channel, location, and
region.

Al LISTINGS & LOCAL SEO EXPERT

GOAL: Create compelling profiles on the
top traffic sites and gain insights to boost
local search rankings.

» Ensures your business listings are
accurate, consistent, and optimized across
various online directories.

« Offers location-specific GBP optimization
tips with SEO impact, data, reach, and
affected locations.

+ The listings recommendations can be

bulk.

i industry standards & competitors to

*Assisted by humans

Al INSIGHTS STRATEGIST

GOAL: Boost your brand with Al insights
to measure, benchmark, and grow your

reputation.

- Aggregate data from reviews, surveys,
and search performance to measure
customer sentiment and discoverability,
» Track your score and other key
reputation metrics across locations and
time periods.

» Benchmark your business against

identify what's working and what's not.
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